
Resident Survey Overview
This survey ran from May through August 2024, and 
included Pine Meadows and Lake Terrace residents. 
72% of Pine Meadows households and 60% of Lake 
Terrace households participated, totaling 103 surveys.

The results shared here will be used to inform the 
Choice Neighborhood Plan’s strategies. We greatly 
appreciate the efforts our residents took to share their 
experiences and dreams for their community! 
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Tie

Educatio
n

Employment

Homeownersh
ip

Counseling
None

Other

30 
votes

23 
votes

24 
votes

13 
votes

43 
votes

12 
votes

Didn’t know 
about them

25 
votes

1 23 
votes

2 Timing 
does not 

work 
with 

schedule

5
votes

3Don’t feel 
welcome 

at services

4 
votes

4Don’t need 
them

Do you have a bank account?

No 47% 53% Yes
39%

27%

27%

6%

1%

Internet

Yes, allSmartphone

Computer

No, none

Do you have a smartphone, 
computer, and internet access in 

your home?

What programs and services offered by GHA at Strive4Success 
do you or members of your household participate in?

What barriers keep you from accessing services offered by GHA?

4 
votes

4Don’t have 
transportation 
to get there

48%
37%

14%

Yes

Unsure

No

Had you heard about the Choice 
Neighborhood Plan before today?

“It is time to 
update and 

upgrade things 
around here.”

“We need a 
thriving community 
that will help our 

seniors and youth.”

*33% of residents said they face no barriers
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XX%
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XX%
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If you click the “A” 
button, you can use the 
“Direct Select” tool to 
select specific shapes. 

This is the second 
arrow in the tool bar.

It is MUCH easier to just make 
the legend manually and only 

input the numerical values

NORMAL

This is what a pie chart will 
automatically look like

NORMAL (callout)

This only happens if you do 
it manually. 

RING (using shapes)

With this method, use the 
Shape Tool (press “L”) to 
make a circle (hold Shift + 

click & drag to desired size)

RING (using shapes)

When you move the widget 
you want,

The widget will extend 
outside the chart shape, 
but the widget itself amy 

look a bit off depending on 
how far away it’s moved

RING (using mask)

Video tutorial:

https://www.youtube.com/
watch?v=T0xhx6qpXG0  

RING (using mask)

When you move the 
widget you want, 
there will be gaps 
between it and the 
rest of the chart.

Make sure the circles 
you create are the color 

of the background 
behind the chart (so 
white in this case)

The widget will keep 
a circular arc but 

won’t extand outside 
the chart shape

All Charts are automatically in 
GRAYSCALE

Go to the WIndow >> Color to 
open the Color panel. Click the 
hamburger menu (three stripes 

in the top left) and selet 
“CMYK” corner

CMYK stands for Cyan, 
Magenta, Yellow, and Black

This is the color mode that is 
used for things that will be 

printed. 

For reference, items that will 
be viewed on screesns should 
be in RGB (Red, Green, Blue)

The color mode should match 
your document too. Next to 
your file name, you can see 
what color more you’re in.

Ex: This document is in CMYK, 
so next to the file name, it says 

“(CMYK/Preview)”

4 different versions of 
PIE CHARTS

Different Ways to do 
CALLOUTS

XX%
Lorem ipsum dolor sit 

amet, consectetuer 

Agree

Disagree

These are instructions on 
how to make these charts, 

but YOU CAN COPY & 
PASTE THESE TO OTHER 

DOCUMENTS

Because these are editable charts, there is no way to auto 
align the circle to the center. To center the circle 

(approximately):

Drag the circle over the chart until it looks centered
OR

Hover the cursor over the chart’s center, and press and hold 
Alt/Option + Shift + click and drag to create the circle
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Duplex

Townhomes

Apartm
ents

59
votes

3
votes

9
votes

23
votes

2
votes

Close to 
job or 

employment 
opportunities

30 
votes

1 28 
votes

2 Close to 
public 

transportation

26 
votes

3 Close to 
family or 
friends

Gym / 
fitness 
center

37 
votes

1 26 
votes

2 Laundry 
room

9 
votes

3Community 
kitchen

Playground

25 
votes

1 16 
votes

2 Water 
feature or 

splash 
park

12 
votes

3 Athletic 
courts or 

fields

61%
Consider Pine 

Meadows or Lake 
Terrace to be a 

tight-knit 
community

51%
Have family 

members or close 
friends who live 
in Pine Meadows 
or Lake Terrace

73%
Find their 

community 
relationships 

somewhat or very 
important when 

considering a 
move.

Are you satisfied with your 
current living arrangements?

64%
Yes

36%

No

Do you want to become a 
homeowner now or in the future?

86%

3%
11%

Yes

No

Unsure

What do you like about living in Pine Meadows or Lake Terrace?

What types of indoor amenities would you most like to have on-site?

What types of outdoor amenities would you most like to have on-site?

If Pine Meadows or Lake Terrace are redeveloped, 
where would you like the new housing to be located?

52% Pine Meadows / 
Lake Terrace area

Another part of 
East Gainesville

Downtown 
Gainesville

West 
Gainesville

29%

10%

9%

If Pine Meadows or Lake Terrace are redeveloped, 
would you prefer it to be:

44%

17%

25%

14%

34%

14%

49%

3%

43%

30%

15%

11%

Current Conditions

Visioning

Neighbors & Relationships
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Editable Data, but you 
can only edit the colors 
(and numbers, but only 

changing the font makes 
sense for that)

click the chart >> Object >> 
Graph >> Type

Editable Data, but you can only edit the 
colors (and numbers, but only changing 

the font makes sense for that)

In this window, you can edit some 
visual elements of the chart

How to make the bars 
Rounded and still be able 

to edit the data: 

https://www.youtube.com
/watch?v=CsaltVcuI-Y

Editable Shapes, but you 
can’t edit the data anymore. 

This is done after 
“Ungroup”-ing the chart. 

Only do this to individual 
charts once the data is 

FINAL and you won’t edit it 
anymore.

After this process, if you want to 
move the whole chart again, you’ll 
have to select all the elements and 
group them again. Data still won’t 

be editable. 

To get to this point:
click the chart >> Object >> Ungroup 

>> click “Yes” to the message. It’s 
making sure you know you won’t be 
able to edit the data after this point

RESIZING

If you right click (PC mouse) or two 
finger click (track pad), a menu will pop 
up. Go to “Transform” and you can edit 

the sizing of a chart. 

You can also click the chart, then go to 
“Object” >> “Transform”

Agree

Strongly
agree

Very important

Somewhat
important

Not important 
at all

Not very 
important

Disgree

No
A few family 

members

Friends

Many family members
Strongly 
disgree
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Health Care 
or Emergency 

Services

36 
votes

1
30 

votes
2Computer 

Skills

26 
votes

3 Food 
Service

24 
votes

4Growing 
Food

24
votes

4Childcare

24 
votes

4Customer 
Service

24 
votes

7 Social 
Services

8
votes

8Hospitality

16
votes

40
votes

20
votes

20
votes

25
votes

19 
votes

37
votes

3
votes

31
votes

26
votes 23

votes
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Life
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utorin
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Program

Outdoor /
 N
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Program

Sports
 or R
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Program

Youth Leadersh
ip /

Civic S
ervice Other

20%

Less than high school

Some college,
no degree

Certification or Licensure

Apprenticeship

47%

16%

10%

High school diploma or GED

Associate/Bachelor’s Degree2% 4%

What is the highest education level of the adults living in 
your household?

What is the current employment status of the adults living 
in your household?

Full-time job

22%

Part-time job19%

Volunteer workUnemployed,
unable to work

Unemployed,
currently looking

Unemployed,
not currently looking

Retirement /Social Security

Supplemental Security Income

Other

9%

23%

5%

16%

1%

3%

4%

What types of programs or services do you or other adults in your 
household need at this time?

What are the challenges that 
make it difficult to find and/or 

keep work?*

*29% of residents 
said they face no 

challenges

What work experience do you want to 
develop?

What type of youth after-school or summer programs do you think your 
school-aged children or grandchildren would like to participate in?

Disability

19 
votes

1
11 

votes
2Access to 

affordable 
child care

11 
votes

2Access to 
transportation

9 
votes

4Criminal 
record

8
votes

5 Lack of 
high school 
diploma or 

GED

Tie
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Job Placement 
and Career 
Counseling

140 
votes

1
129 

votes
2Budgeting 

and 
Financial 
Literacy

128 
votes

3 College 
Education

EDUCATION

Arts and 
Cultural 

Activities

105 
votes

1
104 

votes
2 After 

School 
Activities

97 
votes

3 Childcare 
and Early 
Learning

YOUTH

Home 
Repair and 

Maintenance

107 
votes

1
82 

votes
2 Down 

Payment 
Assistance

65 
votes

3 Tenants’ 
Rights 

Services

HOME

Exercise 
and Physical 

Fitness

109 
votes

1
91 

votes
2 Outdoor 

Recreation

83 
votes

3 Nutrition 
and Healthy 

Cooking

HEALTH
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1
XX 
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XX 
votes

3 Lorem 
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XX 
votes
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XX 
votes

5 Lorem 
ipsum dolor 

sit amet, 
consectetu

These are much simpler, all 
manually made. You can just 

edit the text and colors

You can also resize the groups 
regularly

Double click to go into 
isolation mode and edit 

specific things within groups. 
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Health 
conditions

14 
votes

1 10 
votes

2Too tired

10 
votes

2Nowhere 
comfortable 

in the 
neighborhood

10
votes

2 No 
organized 

sport teams 
or exercise 

classes

5
votes

5 Don’t 
have time

Where do you and members of your 
household typically go when you are in 
need of health care?

35%

Not receiving 
health services

5%

Emergency Room
or Call 911

UF Health Family 
Medicine - Eastside

34%

11%

Florida Department 
of Health - East 

Gainesville Clinic

16%

VA Honor Center

What prevents you from 
going to the doctor or dentist 

for regular checkups?*

What are some of the challenges that keep you and your 
household from being more physically active?*

*40% of 
residents 
said they 
face no 
challenges

What types of health-related programs or services do you or members 
of your household need at this time?

4
votes1

vote

16
vote

17
votes

31
votes

15
votes

16
votes

7
votes

9
votes

Alco
hol, D
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 Counseling
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Outdoor R
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Parentin
g Skills

Prim
ary Health

 Care
Other

7
votes

Senior o
r D
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y Service
s

*50% of residents said 
that they face no barriers

Lack of health 
insurance / 

cost of 
services

16 
votes

1
12 

votes
2 Lack of 

appointment 
availability / 
inconvenient 

hours

10 
votes

3 Lack of 
transportation

5
votes

4 Fear or 
mistrust of 

medical 
professionals

East University Avenue Choice Neighborhood 
Resident Needs Assessment Results, September 2024

7
votes

32
votes

1
vote

22
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17
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3
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Hyperte
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Heart 
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ase
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Other

Do you or members of your household have any of the following 
medical conditions?

20%

49%

20%

9%

2%

Always

Usually

Not Often

Never
Unsure

33%

47%

16%

3% 1%

Excellent

Good

Fair

Poor Very Poor

80%

15%
5%

YesNo

Unsure

80%
Reported their 
household is in 

good or excellent 
health

69%
Reported their 

household usually 
or always has 

enough money 
for food

80%
Of households 

have health 
insurance of 
some kind



SA
FE

TY
 &

 S
E

C
U

R
IT

Y 25
votes

50
votes

51
vote

8
votes

21
votes

5
votes

Police
 Departm

ent

Fire
 Departm

ent

Housin
g Authority
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Other

�%
Feel somewhat or 

very safe walking to 
the closest bus stop

81%
Feel somewhat or 

very safe walking in 
between GHA 

buildings

87%
Feel somewhat or 

very safe leaving or 
returning to GHA 

property

94%
Feel somewhat or 

very safe inside their 
apartment

Tie

Who do you find to be trustworthy and responsive when you 
or someone you know needs emergency assistance?
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40
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6
votes

Oth
er

What are the top three improvements that you feel would make the community safer?

Gun violence

37 
votes

1 26 
votes

2 Bullying

26 
votes

2 Break-ins 
or theft

23
votes

4Assault / 
physical 
attack

21
votes

5Gang-related 
activity

21 
votes

5 Noise 
violations / 
disruptive 
neighbors

19 
votes

7 Traffic 
accidents / 

reckless 
driving

What safety issues are you most concerned about in the neighborhood?

Tie

“Really need play 
area for children 

[and] speed bumps 
for children safety.”

“Need more 
lighting in area 
[near] houses.”
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73
votes

53
votes

10
votes

17
votes15

votes

3
votes

13
votes

5
votes 3

votes

Disc
ount S
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Big Box Grocery Store

Convenience Store / 

Gas S
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n / P
harm

acy

Local F
arm

er’s 
Market

Food Pantry

Church
 / N

on-profit

Community
 Garden or

Home Garden

Meals o
n W

heels
Other

Unsafe / 
don’t feel 

comfortable

15 
votes

1 12 
votes

2Don’t have 
preferred 

programs or 
activities

9 
votes

3 Old or 
outdated 
facilities

8
votes

4 Don’t 
have 

preferred 
amenities

36% Drive Individually

7%

23%

13%

11%

9%

Bicycle

Public Transportation
or Bus

Get Ride from Family
or Friend

Taxi / Uber / Lyft

Walk
1% Other

What is the primary type of transportation you use 
to get around the city?

12%

Not very big

12%

 23%
 23%

Somewhat big

Very big

51%No problem

2% Other

How big of a barrier is transportation when trying 
to get where you need to go?

Where do you typically get food for your household?

5
votes

47
votes

42
votes

38
votes

6
votes

11
votes

5
votes

9
votes

5
votes

Fred Cone Park

Duval P
ark

Lincoln Park

Depot P
ark

Cone Park Library

Clarence R. K
elly Community

 Center

Easts
ide Community

 Center

Morningsid
e N

ature Center

TB M
cP

herso
n Recre

atio
n Center

None
Other

MLK Recre
atio

n Center o
r C

itiz
en’s F

ield

8
votes

11
votes

2
votes

Which local parks and recreation centers do you and your household visit regularly for recreation?

What are the barriers that keep you from using the parks and recreation centers more regularly?*

*36% of residents said they face no barriers

Current Conditions

“[Want] a historic 
wall area that talks 
about the history 
of the east side of 

Gainesville.”

“Fred Cone Park 
[is] not welcoming 

enough.”
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Housing 
Affordability

19 
votes

1 18 
votes

2 Public 
Transportation

17 
votes

3Employment 
Opportunities

6
votes

4Parks and 
Recreational 

Places

6
votes

4 Near 
Family or 
Friends

Laundromat

22 
votes

1 16 
votes

2Grocery 
Store

12 
votes

3Bakery / 
Cafe

12
votes

3Bank / Credit 
Union

9
votes

5 Primary 
Care 

Health 
Clinic

8
votes

6Bookstore

54
votes

17
votes 15

votes
15

votes

25
votes

58
votes

20
votes 17

votes
12

votes

Athletic
 Courts
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Educatio
nal In

form
atio

n

Nature Areas

Perfo
rm

ance Spaces
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enter

Pool o
r S

plash Park

25
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35
votes

18
votes

30
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21
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What do you consider to be the top three strengths of your neighborhood?

What types of amenities would you most like to see in the neighborhood?

What types of park or open space amenities do you think are most needed in the East University 
Avenue Neighborhood?

Visioning

“New to the area, 
just looking 

forward to seeing 
new things.”

“Just want to make 
our community 

stronger.”

“Thankful for having 
somewhere to reside 
but do want to buy 

my own home if ever 
possible.”

“Need more stuff 
for disabled 

people.”

“It's been a stepping 
stone for me and my 

kids but I'm just 
ready for my own 

space.”

“The street I live on is 
very quiet most of the 
time. I've never had 

any problems.”
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